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GENERAL CONDITIONS OF SERVICE

1. General terms and Conditions

1.1 If other specifically is not agreed in writing or except
where they are at variance with (i) the regulations governing
services provided on behalf of governments, government
bodies or any other public entity or (ii) the mandatory
provisions of local law, all offers or services and all resulting
contractual relationship(s) between any of the affiliated
companies of GSP or any of their agents (each a “Company”)
and Client (the “Contractual Relationship(s)”) shall be
governed by these general conditions of service (hereinafter
the “General Conditions”).

1.2 The Company may provide services for persons or entities
(private, public or governmental) issuing instructions
(hereinafter, the “Client”).

1.3 No other party is entitled to give any instructions,
particularly regarding the services or the delivery of reports or
certificates resulting therefrom (the “Reports of Findings”),
unless the Company receives prior written instructions to the
contrary from Client. Hereby Client irrevocably authorises the
Company to deliver Reports of Findings to a third party where
so instructed by Client or, at its discretion, where it implicitly
follows from circumstances, trade custom, usage or practice.

2. Execution of Services

2.1 The Company undertakes to perform its services according
to i) the scope and methods of performance agreed with the
Clientl, ii) applicable International Federation of Inspection
Agencies (IFIA), ISO 9001 codes of conduct and iii) the
performance standards deemed appropriate by the Company in
view of the specific services required.

2.2 The Company has the right, at its discretion, to delegate all
or part of the execution of the services to any agent and/or
subcontractor.

2.3 The Company will provide services using reasonable care
and skill and in accordance with Client's specific instructions

OBIIME YCJIIOBUA OKAZAHUA YCIYT

1. O0mue noJI0KeHus U yCJIOBHUS

1.1 Ecmu nHOE HE OTOBOPEHO KOHKPETHO B MHUCHMEHHOM
(opMe ¥ pH OTCYTCTBUH PACXOKACHUH ¢ (1) IpaBUIIaMH,
PEryaupYIOUIMMA TPEIOCTaBIEHHE YCIYT CO CTOPOHBI
NPaBUTENILCTBA, IMPABUTEIECTBEHHBIX OPraHOB W HMHBIX

KOMITIETCHTHBIX ~opraHoB, Wi (i) 00s3aTeIBHBIMU
MPENIMUCAaHUSIMA ~ MECTHOTO  3aKOHOJIATENIbCTBA,  BCE
NpeIUIOKCHUST MO0 OKa3aHWK  yCIyr H  BCe

COOTBETCTBYIOIINE JOTOBOPHBIC OTHOIICHUs Mexny GSP
WM Jo0bIMU ee ahOUIMPOBAaHHBIMU KOMIAHUSMU HWITU
areHTamH (Iajee Kaxaas B OTIeIbHOCTH - «KoMmanus») u
Kimmenrom  (mamee  «JloroBopaple  OTHOIICHHS)
PETYIUPYIOTCSI B COOTBETCTBUH C HACTOSAIIMMH OOIIMMHU
YCIIOBUSIMU OKa3aHUsl yciyT (nanee «O0uue yCiuoBus»).

1.2 KoMnaHusi MOXKET OKa3bIBaTh YCIYTH (DU3WUECKUM U
IOPUIUYCCKUM JIMIIaM (‘-IaCTHI)IM, rocyaapCTBCHHBIM WJIN
MPaBUTEILCTBEHHBIM), oT KOTOPBIX IIOJIy4Y€HBI
COOTBETCTBYIOINE HHCTPYKIUH (anee «KimeHTh»).

1.3 Hwukakas papyras CTOpOHa HeE BIOpaBe [aBaTh
HOPY4YeHHUS, 0COOCHHO OTHOCHUTEIBHO CIEKTpa YCIYyT WU
HpeT0CTaBICHUS OTYETOB 2007} cepTu(HKaTOB,
ABJSIIOIIMXCSL  PE3YJIbTATOM OKa3aHusl yciuyr (nmanee
«OTYeThI»),3a UCKIIOYEHUEM cllydaeB, koraa Kommanus
noirygaer or KimeHra mnpeaBapuTenbHBIE MHUCEMEHHBIC
yKkazaHus 00 oOpaTHOM, HHWKakas Jpyras CTOpoHa He
BIIpaBe JaBaTh TIOpYydYeHHsS, OCOOEHHO OTHOCHTEIBHO
CIEKTpa YCIYr WM NPEIOCTaBICHUS OTYETOB WIIU
CepTI/I(bI/IKaTOB, SABIAIOMIUXCA  PE3YyJIbTaTOM  OKa3aHUA
yeryr (manee «Otuetsi»). Hacrtosmum KiueHt naer
KoMnanuu 0€30T3bIBHOE IPaBO MPEIOCTABIATH OTYETHI
TPETBUM JIMI[AM TpPU  HAJMYUHA  COOTBETCTBYIOIIUX
WHCTPYKIUI oT KimeHTa wiym mo ero ycMOTPEHHIO, €CIH
3TO cJellyeT U3 OOCTOSITENbCTB, MPAKTHKH WU OObIYacB
JIeTI0BOTO 000poTa.

2. BpinosHeHue ycayr

2.1 Kommnanust 00si3yeTcs BBIMOIHATH CBOM YCIYTH B
COOTBETCTBHH C: 1) 00bEMOM M METOJaMH BBINOJIHEHNS,
KOTOpele ObutM  cornacoBaHbl C¢  KimeHtom,  ii)
MPUMEHHMBIMA MEXTyHApOTHBIMU benepanusiMu
nHcnekuoHHbIX areHTcTB (IFIA), kogexcamu ISO 9001 u
iil) cTaHAapTaMu AeATENBHOCTH, KoTopble Kommnanueii
CUHTAIOTCS COOTBETCTBYIOIIMMH C y4YETOM KOHKPETHBIX

YCITyT.

2.2 Kommanusi MMeeT MmpaBO IO CBOEMY YCMOTPEHUIO
JIEJIETUPOBAaTh BCE MIIM YacTh BBITOJIHEHUS YCIIYT JTFOO0MY
areHTy U / Wiu cyOnoapSaIUKY.

2.3 KoMranusi OKa3bIBaeT yYCIyrd JOOPOCOBECTHO M
npoeCCHOHAIPHO,  PYKOBOJACTBYSICH  HHCTPYKITHSIMHU
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as confirmed by the Company or, in the absence of such
instructions:

2.3.1 Ehe terms of any standard order form or standard
specification sheet of the Company; and/or

2.3.2 Any relevant trade custom, usage or practice; and/or

2.3.3 Such methods as the Company shall consider appropriate
on technical, operational and/or financial grounds.

2.4 All the information stated in Reports of Findings is derived
from the results of inspection or testing procedures carried out
in accordance with the instructions of Client, and/or our
assessment of such results on the basis of any technical
standards, trade custom or practice, or other circumstances
which should in our professional opinion be taken into
account.

2.5 Reports of Findings issued further to the testing of samples
contain the Company’s opinion on those samples only and do
not express any opinion upon the lot from which the samples
were drawn.

2.6 Should Client request that the Company witness any third
party intervention, Client agrees that the Company’s sole
responsibility is to be present at the time of the third party’s
intervention and to forward the results, or confirm the
occurrence, of the intervention. Client agrees that the
Company is not responsible for the condition or calibration of
apparatus, instruments and measuring devices used, the
analysis methods applied, the qualifications, actions or
omissions of third party personnel or the analysis results.

2.7 Reports of Findings issued by the Company will reflect the
facts as recorded by it at the time of its intervention only and
within the limits of the instructions received or, in the absence
of such instructions, within the limits of the alternative
parameters applied as provided for in clause 2.3. The Company
is under no obligation to refer to, or report upon, any facts or
circumstances which are outside the specific instructions
received or alternative parameters applied.

2.8 The Company may delegate the providing of all or part of
the services to an agent or subcontractor and Client authorises
Company to disclose all information necessary for such
providing to the agent or subcontractor.

KnuenTa, npuHsATHE KOTOPBIX OATBEpAAeHO KoMmanuei,
WJIU OPU OTCYTCTBUU TAKUX MHCTPYKLIUMU:

2.3.1 ycnoBUSMH CTaHIAPTHOTO 3aKa3a WM CTaHJIApTHOU
cnerudukamy Komnanuu; u/umm

2.3.2 COOTBETCTBYIOUIMMHU OOBIYasIMHU JICJIOBOIO 000pOTa,
MIPaKTUKOM; W/WITH

Komnanust  couter
OTICPAaTUBHOW W/WITH

2.3.3  MeTogaMM,  KOTOPBIC
OPUEMIIEMBIMH €  TEXHUUYECKOIA,
(UHAHCOBO TOYKH 3PEHHUSL.

2.4 Wudopmanus, cogepkamiascs B OTyerax, OCHOBaHa
Ha  pe3yibTaTax  HHCIEKUMHA WM  HCHBITAHWH,
MIPOBEJICHHBIX B COOTBETCTBUY C HHCTpYKIusMU KimeHra,
W/WIIM Ha OLEHKE IMOAOOHBIX pe3yabTaTOB Ha OCHOBE
JHOOBIX TEXHUYECKUX CTaHAAPTOB, TOPTOBBIX 0OBIYACB HITH
TOPTOBOY MPAKTHUKH, WIH WHBIX OOCTOSATEIBCTB, KOTOPHIE
Komnanwust mpuMeT BO BHUMaHHE, pPyKOBOACTBYSICH CBOUM
po(heCCHOHATBHBIM OITBITOM.

2.5 OTueThl, BHIMYIIECHHBIC B JOTOJIHEHHE K UCTIBITAHHUSIM
00pa3uoB, coaepxaT MHeHre KoMIaHuu HCKIIOYUTENBHO
OTHOCUTENFHO AaHHBIX O0pa3LiOB MU HU B KOCH Mepe He
COZEpkKAT MHEHUsSI KacaTelIbHO BCEW MapTHH, U3 KOTOPOH
OBLITH OTOOpPaHbI 0OPA3IIHL.

2.6 Ecou  Kmment ofpamaercs k  Kommanuu 3a
OCBH/ICTEIILCTBOBAHUEM IMPOBEICHHUS WHCIEKIIUH TPEThei
cTtopoHo#i, KilmeHT corjaceH ¢ TeM, 4TO €IMHCTBEHHBIM
o0si3aTenbcTBOM KoOMIaHUU SBISCTCS TPUCYTCTBUE B
MOMEHT MPOBEJICHUS WHCIEKIUH TPETHHUMH JIMIAMU |
MPEJOCTABICHUE OTYETA O PE3yJIbTATAX TAKOW WHCTICKITUH
A MOITBEPIKIICHHE (akra MPOBEICHHS
nHcnekuud. KimmeHT cormaceH ¢ teM, uro Kommanus He
HECET OTBETCTBEHHOCTH 3a COCTOSIHUE W KalTMOPOBKY
o00opyoBaHus, HCIIOJIB30BaHHBIX pruOopoB 5
W3MEPUTEILHOW  ammaparypbl, METOJOB  aHaju3a,
KBaTM(DUKALNIO, JNSHCTBHS WM OE3/CHCTBHE TepcoHana
TPETHHX JIMII, & TAKXKE 32 PE3y/IbTaThl aHAIU3A.

2.7 Otuer KoMnannu copep:KUT HCKIFOYUTEIHHO (aKThI,
3a(pUKCUPOBAHHBIC Komnanuei B MOMEHT
NPOBENEHUST HMHCIEKIUH W CTPOrO B COOTBETCTBUH C
MOJYYEHHBIMU HHCTPYKIIUSIMU, HITH TIPH OTCYTCTBUH TAKHX
WHCTPYKIIM B paMKax aJbTePHATHUBHBIX MapameTpoB,
npeaycMoTpeHHbIX myHkToM 2.3. Kommanus He oOs3aHa
CCBUIATBCS MIIM OTYUTHIBATHCS IO (PaKTaM WIIM yCIIOBUSIM,
KOTOpBIE BBIXOJST 32 PAMKH CIICIUAIILHBIX HHCTPYKIIHH,
MONMy4YeHHBIX ~ OoT  KimeHTa WM NPUMEHEHHBIX
aNbTEPHATUBHBIX MTAPAMETPOB.

2.8 KoMrianusi MOXKeT JeJIerupoBaTh OKa3aHUE YacTH WIIH
BCEX YCIOYr areHTy WM cyOomompsauuky, a KiueHT
yHojaHoMounBaeT ~ KoMmaHHIO  MPEIOCTaBHTh  BCHO
HE00X0IUMYI0 HH()OPMAITUIO JUTSI OKa3aHHS YCIIYT areHTOM
WU CYOTIOIPSITIHKOM.
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2.9 Should Company receive documents reflecting
engagements contracted between Client and third parties or
third party documents, such as copies of sale contracts, letters
of credit, bills of lading, etc., they are considered to be for
information only, and do not extend or restrict the scope of the
services or the obligations accepted by the Company.

2.10 Client acknowledges that the Company, by providing the
services, neither takes the place of Client or any third party,
nor releases them from any of their obligations, nor otherwise
assumes, abridges, abrogates or undertakes to discharge any
duty of Client to any third party or that of any third party to
Client.

2.11 All samples shall be retained for a maximum of 3 months
or such other shorter time period as the nature of the sample
permits and then returned to Client or otherwise disposed of at
the Company’s discretion after which time Company shall
cease to have any responsibility for such samples. Storage of
samples for more than 3 months shall incur a storage charge
payable by Client. Client will be billed a handling and freight
fee if samples are returned. Special disposal charges will be
billed to Client if incurred.

3. Services of the Company
The Company’s services can include any of the following:

3.1 Quantitative and/or qualitative inspection;

3.2 Inspection of goods, plant, equipment, packing, tanks,
containers and means of transport;

3.3 Inspection of loading or discharging;
3.4 Sampling;

3.5 Pre-shipment and destination inspection of goods during
pre-loading and/or on arrival.

3.6 Independent inspection or survey of goods and/or
associated processes, at various points of trade-related supply-
chains, including their sampling and the preparation and
laboratory-testing of such samples, as second or third party and
for a variety of purposes;

3.7 Laboratory analysis or other testing services;

3.8 Verification of conformity in country of origin or
destination including verification of the products’ compliance
with national or international standards or with commercial
contracts or documentary credits or other commercial

2.9 Ecau Komnanus mojiy4aet HJOKYMEHTBI, OTpakarolue
00s13aTeNbCTBA 1O KOHTPakTy Mexnay KimeHtom U
TPETBUMH JIUIIAMH, WM JOKYMEHTHI TPETHUX UL, TaKue
KaK KOMWU KOMMEPUYECKHX JOTOBOPOB, AKKPEIUTHBOB,
KOHOCAaMEHTOB © T.A., TaKHe JOKYMEHTBI CUHTAIOTCS
MPEIOCTaBICHHBIMU UCKIIOUYUTEIBHO B HH()OPMAIIMOHHBIX
HEeNsAX, 4TO HU B KOEW Mepe He paciupseT W He
OTPaHUYMBACT TIEPEUCHb YCIYT WM  O0s3aTeNbCTB,
NpUHATHIX Ha cebs Kommanuei.

2.10 Knuent npusHaet, uro KoMnanus, okaspiBast yCiayr,
HU B KOEM cllydyac He 3aHMMaeT mecta KimeHTa wim
TPETHUX JINII, He OCBOOOXKIAET UX OT WX 00S3aTEILCTB U
HUKAaKHUM WHBIM O0pa30oM HE MPUHUMAET, YMEHBIIAET,
yCTpaHsieT JoOyH0 OTBETCTBEHHOCTh KilMeHTa mepen
TPETHUMH JIMIIAMH WM TPEThUX JIUI niepe KimmeHToMm.

2.11 Bce oOpasubl xpaHsATcs He Oonee 3 MeCSIEB WIH B
TeueHHe Oojiee KOPOTKOTO CpOKa, OIpenelsieMoro
XapakTepoM 00pas3loB, I[OCJIE YEero BO3BPAILAOTCS
Kmuenty wnm yrunmmsupytorcs Kommanueit kakum-mu6o
oOpa3zoMm 1o cBoeMy ycMmoTpeHuwoo. Ilo wucreyeHun
yKa3zaHHOTO cpoka KommaHus He HeceT HHUKaKOH
OTBETCTBEHHOCTH 3a OO0pa3mpl. XpaHeHHe o0pas3IoB B
TE€UYEHHE CPOKa, IPEBBILIAIOLIETO TPH MeECALA, BIICUET
JOIMOJHUTCIIBHBIC pacXodbl Ha XpaHCHUC, OIUIaYUMBACMBIC
Kmuentom. B ciayyae Bo3Bpara oOpasio KiueHT
BBIIIJIAYMBAET CTOUMOCTH 00paboTKH 1 JoctaBku. [lomumo
aToro, KiHMeHTy BBICTaBISIOTCS cHeTa 3a YTHIM3AIHIO
00pas3IoB, eclii pacxo bl UIMEIH MECTO OBITh.

3. 3. Yeayru Komnanun
VYeayru Komnanuu MoryT BKIIIOUaTh B ce0s1 ClieAyomiee:
3.1 KonnvecTBeHHBIN M / WK Ka4€CTBEHHBIN KOHTPOJIb;

3.2. VHcmekuus TOBapoOB, YCTAaHOBOK, OOOpYyIOBaHWUS,
YIIaKOBOK, LUCTEPH, KOHTEHHEPOB M TPAHCIOPTHBIX
CpPEICTB;

3.3 MHcnekuust npu Norpy3Ke WK pa3rpy3Ke;
3.4 Ot6op 1npo0;

3.5 HHcnekuus mepen HayajloM TOTPY3KH W / WIH
MPEIOTpy309Hasi MHCIIEKIIUS TOBAPOB.

3.6 HezaBrcruMasi MHCTIEKIIUS I OCMOTP TOBapOB U / HITH
COIIPOBOK/AAIONINXCST TPOLECCOB B PA3IUUYHBIX TOUKAX
CONPHUKACAHMSI  CBSI3aHHBIX C LENOYKaMHU IIOCTABOK,
BKIIIOYass WX BBIOOPKY M TIOJATOTOBKY, JIaOOpaTOpHOE
TECTHPOBaHHE TaKWX OOpas3loB, KaK JUIS BTOPBIX HIU
TPETHUX JIUL, U B CAMBIX PAa3HBIX LIEJSX;

3.7 JlabopaTOpHBI aHaIM3 WM Jpyrue YCIyrd IO
TECTUPOBAHMUIO;

3.8 IIpoBepka COOTBETCTBHS B CTpaHE ITPOUCXOKICHUS
WIM Ha3HAYCHHs, BKJIIOYAs TIPOBEPKY COOTBETCTBHS
MPOJAYKIIMA  HAIMOHAJIBHBIM WM  MEXKIYHAPOIHBIM
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agreements. This may involve physical inspection, collection
of samples, testing and other verification methods;

3.9 Tracking solutions including checking and traceability
services related to the compliance to customs and security
regulations;

3.10 Draft survey providing;

3.12 Supervision of complete industrial projects including
monitoring, engineering, shipping and progress reports;

3.13 Surface cleaning of bulk cargoes;
3.14 Holds condition survey.
4. Reports, certificates and results

4.1 Subject to the mandate agreed with the Client, the
Company will issue reports and certificates which reflect its
findings. The Company does not have the obligation to refer
to, give an opinion upon, or announce facts or circumstances
which go beyond the scope of the mandate received.

4.2 The reports and certificates delivered by the Company only
reflect its findings at the time and place of its intervention.

4.3 The scope of the certificates issued by the Company is
limited by the conditions of the contract in force between the
Company and a specific governmental agency or by the
accreditation granted by the latter. Such certificates are
established according to predetermined inspection criteria
provided at a point in time and cannot be considered as a
guarantee of quality or quantity of the goods or fitness of the
goods for any particular use.

4.4 Results contained in reports or certificates issued after tests
and/or analysis of samples relate to those samples only, and
subject to the foregoing, do not express any opinion as to the
overall quality of goods from which the samples have been
taken. If an opinion on the overall quality of the sampled
consignment is required, a particular agreement must be
concluded in advance with the Company for such purpose, and
such opinion shall be limited by the sampling and testing
methods used.

5. Obligations of Client
The Client will:

CTaHJApTaM WIA KOMMEpPYECKHMM KOHTPaKTaM MM
JIOKyMEHTapHBIM KPEIUTaM WM JPYTHMM KOMMEPUYECKUM
CorjameHus M. OJTO MOXKET BKIOYaTh (QU3HUSCKUH
0CMOTp, cO0p 00pa3IoB, TECTUPOBAHUE U IPYTHE METOJbI
MIPOBEPKH;

3.9 Pemenne 3amay, BKIIOYas ~ IPOBEPKY H
KOHTPOJICTIPUTOAHOCTD YCIIYT, CB3aHHBIX C COOIOCHUEM
TaMOKCHHBIX TIPaBHJI U TIPABUII 0€30MIaCHOCTH;

3.10 IlpoBenenue npadt cropBes;

3.12 Hamzop 3a MOJHBIME MPOMBIIUICHHBIMH TTPOEKTaMH,
BKJIIOYasi OTYETHl TI0 MOHHTOPHWHTY, pa3paboTke,
TPaAHCTIOPTUPOBKE U TIPOTPECCY;

3.13 Opranwuzarust padoT 10 OYUTCKE HABAJIOYHBIX TPY30B;

3.14 TIpoBepka Ha COCTOSIHUE TPIOMOB K MOTPY3KE.

4. OT4eTsl, cepTUPUKATHI U Pe3yIbTATHI

4.1. B COOTBEeTCTBMM ¢ MAaHJATOM, COIJIaCOBAHHBIM C
Kiuentom, Komnanus BbIZA€T OTYETHI M CEPTH(HUKATHI,
KOTOpBIE OTPaXKAIOT €ro BhIBOABI. Kommanus He o0si3aHa
CCBhUIAThCS, JaBaTh 3aKIIOYCHHE WM OOBABIATH (DAKThI
WK O0CTOSATENIbCTBA, BBIXOIAIINE 32 PAMKH TOJIYYCHHOTO
MaHJIaTa.

4.2. Otyerbl W cepTU(QUKATH, MPENOCTaBICHHbIC
Komnanuei, oTpaxaroT TOIBKO UX PE3yJIbTaThl B MOMEHT
U BpeMs €ro JEHCTBUS.

4.3 O0wveM cepTUQUKATOB, BbIJAHHBIX KoMmaHuei,
OTPaHUYMBAETCSl YCJIOBHSIMH JACHCTBYIOIIErO0 JOroBOpa
Mexay KommaHueldl W KOHKPETHBIM TOCYAapCTBEHHBIM
OpPraHoM  WJIM  aKKpeAuTauueW,  IpeloCTaBICHHON
nmocieAHnM. Takue CepTU(QUKATHl YCTaHABIWUBAIOTCS B
COOTBETCTBUM C 3apaHee OIpPEACICHHbBIMU KPUTEPUSIMU
MIPOBEPKH, IPETyCMOTPEHHBIMH B OTIPEICIICHHBI MOMEHT
BPEMCEHH, U HE MOTYT CUNTATHCS TapaHTUEH KadyecTBa WU
KOJIMYECTBA TOBAPOB WJIM MPUTOAHOCTA TOBAPOB s
JM000r0 KOHKPETHOTO MCIIONIL30BaAHUS.

4.4 PesynmpTaThl, coaepKammecs B OTYeTax WU
cepruduKaTax, BBITYIICHHBIX OCIEC MCIBITAHUNA U / WU
aHanm3a o0pasioB, OTHOCSITCS TOJNBKO K 3TUM 00pa3iam u
C YYETOM BBILIECKA3aHHOTO HE BBIPAXKAIOT HUKAKOTO
MHEHUS OTHOCHTEBHO OOINero KadecTBa TOBApOB, W3
KOTOPBIX ObUTH B3sTHI 00pa3ibl. Eciin Tpedyercs oreHka
00 0o011IeM KauecTBe OTOMpPAEMOi TAPTUH TPY3a, IS ITOH
e  HEOOXOAMMO 3apaHee 3aKIIOYUTh KOHKPETHOE
cormamenne ¢  Kommanumed, W  Takas  OIICHKa
OTPaHHYUBACTCS UCIIOIB3YEMBIMU METOIaMU OTOOpPA MPO0
Y UCIIBITAHUM.

5. O0s13aTEILCTBA KIHEHTA
Kimenr obs3yeres:
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5.1 Ensure that sufficient information, instructions and
documents are given in due time (and, in any event not later
than 48 hours prior to the desired intervention) to enable the
required services to be provided;

5.2 Provide all necessary access for the Company's
representatives to the premises where the services are to be
performed and take all necessary steps to eliminate or remedy
any obstacles to, or interruptions in, the performance of the
Services;

5.3 Supply, if required, any special equipment and personnel
necessary for the performance of the services;

5.4 Promptly takeall necessary measures for safety and
security of working conditions, sites and installations during
the providing of services and will not rely, in this respect, on
the Company's advice whether required or not;

5.5 Inform Company in advance of any known hazards or
dangers, suspected risks actual or potential, associated with
any order or samples or testing including, for example,
presence or risk of radiation, toxic or noxious or explosive
elements or materials, environmental pollution or poisons;

5.6 Fully exercise all its rights and discharge all its liabilities
under any relevant sales or other contract with a third party and
at law;

5.7 To fulfil all its obligations under the terms of any contract
with third parties to whom the services delivered by the
Company relate, whether a report or certificate has been issued
by the Company or not, failing which the Company will not
incur any liability towards the Client.

6. Third party laboratory analysis and other intervention

6.1 If the Client requests an analysis of samples by its own
laboratory or a third party laboratory, the Company will inform
the Client of the result of the analysis, but will not be
responsible for the accuracy of the analysis or the results.

6.2 When the Client asks the Company to only attest to the
intervention of a third party, it acknowledges that the sole
responsibility of the Company consists of being present at the
time of the intervention of the third party or, as the case may
be, reviewing documents attesting to such third party
intervention, and communicating the results of the
intervention, or confirming that it took place. In such cases the

5.1 OGecneunTh MPEAOCTaBIICHUE HE00X0TMMOi
WHPOPMaLUK, MHCTPYKIUH U JOKYMEHTOB B HaJjexallee
BpeMs (B 0OOM citydae He To37Hee, 4eM 3a 48 4acoB 110
IPEAIOoIaraeéMoro Havana MPOBEACHUS MHCHEKINH) IS
OKa3aHHsl YCIYT;

5.2 oGecrieunTh NOCTYyN TpeacTaButencii Kommanuu Ha
00BEKTHI, IJIe JAOJDKHBI ObITH OKa3aHbl YCIYTH, a TAKXKe
OPEIIPHHATE  BCE  HEOOXOAMMBIE — HNEWCTBHS  JUIS
YCTpaHEHHs JIFOOBIX TPEMSATCTBUNA WM  HEIOMYIICHUS
BMEIIIATEILCTBA B MPOIECC OKA3aHUS YCIIYT;

53m0  TpeOOBaHWIO  TPEIOCTABUTH  CICIUAIBLHOC
obopymoBaHUe W TEPCOHAN, HEOOXOIUMBIE ST OKa3aHUs

yenyr;

5.4 ybemuThCs, 9TO IPEATNPUHSTHI BCE HEOOXOAMMEIE MEPHI
Ui obecrieueHHsi  O€30MACHBIX  YCIOBUH  pabOTHI,
0e30macHOCTH 00BEKTOB U COOPY)KEHUH B TEUEHHE CPOKa
okazaHusi ycayr. B 3ToM oTHomeHun KiueHT He

nojaraetcss Ha  pekoMeHmanuu ~— Kommanum,  BHe
3aBUCUMOCTU OT TOro, 3alpaliuBaJIdChb JIX TaKUC
PEKOMEH/IAIMU WX HET;

5.53apanee wHbopMupoBaTh Kommanmmro 000 Bcex

W3BECTHBIX PHCKAX, MOTCHIHUAIBHBIX HIU (aKTHUECKHX,
CBS3aHHBIX C JIOOBIMU 3aKa3aMH WIH 00pas3lamu,
BKJIIOYas, HAlpUMep, PHUCK HaJIU4YUsl  paauauu,
TOKCHYHBIX, SIAOBUTBIX WM B3PBIBYATHIX BEIIECTB HIIU
MaTepUasoB, 3arpsA3HEHUS OKpYXarolled Cpeabl WU
HaJIN4us S1710B;

5.6 MOJIHOCTBIO pCaIM30BaTh CBOU IIpaBa U BBINIOJIHATL BCC
00s13aTeNbLCTBA oo BCEM COOTBCTCTBYHOLIIUM
KOMMEPUYCCKUM JAO0TOBOpaM MM HHBIM KOHTpaKTaM C
TPETHbUMU JINIaMH, a TaKXEC mpeaAyCMOTPCHHBIC
3aKOHOAAaTCIbCTBOM.

5.7 Jnsa toro, 4ToObI BHIIOJIHUTE BCE CBOU 0053aTENbCTBA
B COOTBETCTBUH C YCIOBUSIMH JIFOOOTO J0roBOopa ¢C
TPETBUMU JINLIAMH, K KOTOPBIM IIPEIOCTABISIEMBIE YCIyTH
Kommanuu oTHOCSTCS, SIBJISIETCS JIX OTYET WU CepTU(UKAT
BbIIaHHBIM KoMmnaHuel WM HET, B IPOTHBHOM CITy4dac
KOMIMaHus He OyIeT HECTH HUKAKOW OTBETCTBEHHOCTH IO
oTHo1IeHuto K Knuenry.

6. JlabopaTopHble aHAJM3bl TPeTBHHX JHI W JApyroe
BMeEIIaTeJIbCTBO €O CTOPOHBI

6.1 Ecnu KiueHT 3ampaiiMBaeT aHajlii3 00pasloB IO
CpPEACTBOM COOCTBEHHOM nabopatopueit W
naboparopueit TpeTheit CTOPOHBI, Kommnanus
uHpopmupyer KimeHnTta o pesynbTrartax aHanmsa, HO He
HECeT OTBETCTBEHHOCTH 3a TOYHOCTh aHAJINW3a WU
pE3yIBTaTOB.

6.2 Korma Kmmentr mnpocur Kommanuio TONBKO
MOATBEPANTh BMEMIATENBCTBO TPETHEH CTOPOHBI, OH
MpU3HAEeT, YTO UCKJIIOYWTENbHAass OTBETCTBEHHOCTh
Komnanuu 3akirodaercst B TOM, YTO OHA MPUCYTCTBYET BO
BpeMs BMEILIATEIbCTBA TPETbel CTOPOHBI WM, B
3aBUCUMOCTH  OT  OOCTOSITENbCTB,  paccMaTpuUBaeT
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Client acknowledges that the Company shall not be
responsible for the sampling, the calibration of any equipment
used, the methods of analysis followed, the professional
qualifications, the acts or omissions of the personnel of the
third party, or of the results of any other intervention.

7. Liability and Compensation

7.1 The liability of the Company in respect of any claims for
loss, damage or expense of whatsoever nature and howsoever
arising in respect of any breach of contract and/or any failure
to exercise due skill and care by the Company shall in no
circumstances exceed a total aggregate sum equal to 10 (ten)
times the amount of the fee less the cost of additives or
supplies furnished to perform nomination in respect of the
specific service required under the particular contract with the
Company which gives rise to such claims; provided further
however that the Company shall have no liability in respect of
any claims for indirect or consequential loss including loss of
profit and/or loss of future business and/or loss of production
and/or cancellation of contracts entered into by the Client.
Where the fee relates to a number of services and a claim arises
in respect of one of those services the fee shall be apportioned
(for the purposes of this paragraph) by reference to the
estimated time involved in the performance of each service.

7.2 Limitation of Liability:

7.2.1 The Company is neither an insurer nor a guarantor and
disclaims all liability in such capacity. Clients seeking a
guarantee against loss or damage should obtain appropriate
insurance.

7.2.2 Reports of Findings are issued on the basis of
information, documents and/or samples provided by, or on
behalf of, Client and solely for the benefit of Client who is
responsible for acting as it sees fit on the basis of such Reports
of Findings. Neither the Company nor any of its officers,
employees, agents or subcontractors shall be liable to Client
nor any third party for any actions taken or not taken on the
basis of such Reports of Findings nor for any incorrect results
arising from unclear, erroneous, incomplete, misleading or
false information provided to the Company.

JIOKyMEHTHI, MOIATBEP)KIAIOIINE TAKOE BMEIIATEILCTBO
TpeTbeil  CTOpPOHBI, W  COOOIIEHHE  PEe3yJILTaTOB
BMEIATENBCTBA HITH TIOATBEPIKACHUE TOTO, YTO OHO HMEIIO
Mecto. B Takux cinyvasx Knuent npuznaer, uto Komnanus
HE HECET OTBETCTBEHHOCTH 3a BBIOOPKY, KaJHOPOBKY
A10060r0 UCHOJIL3YyEMOr0 000PYJOBAHNs, METO/IbI aHATIN3A,
mpoecCHOHANbHYIO  KBaMU(UKAIIUIO, IEHCTBUS WU
VIIYIIEHUsI IePCOHaNa TPEThell CTOPOHBI MM PE3YIIbTaThl
JOOBIX IPYTUX BMEIIATEIBCTB.

7. OTBeTcTBeHHOCTh 1 KoMneHncanus

7.1. OtBercTBeHHOCTh KOMIaHWKM B OTHOIICHUHU KaKOI'O-
00 YIyIIEeHUs, TOBPSKIEHUS WIA pacxojaa Ir00ro
XapakTepa BO3HUKAIOIINX B CBSI3U C JIOOBIM HapyIICHUEM
JoroBopa W/ win HecoOmoneHueMm Kommanuei
HaJJIe)KAIEH  OCMOTPUTEIBHOCTH HH  TNPH  KaKUX
o0cTOsITEeNCTBAX HE JOJDKHA TIPEBHIIATh CYMMapHOTO
pasmepa paBHoro 10 (mecSATHKpaTHOW) CTOMMOCTH 3a
BBIUETOM CTOMMOCTH 3a pacxoibl Ha J00aBKH WU

MaTepuanbl, TMPENIOCTaBIEHHBIE /IS BBIIOJHEHUS
HOMHHAIIMK B  OTHOIIEHWH  KOHKPETHOH  yCIyTH
3amnpanuBaeMoi ompeIeICHHBIM KOHTPaKTOM c
Komnanwueir, 4To Bie4eT 3a CcO0OH Cleayromue
TpeOOBaHUS: BMECTE C 9THM  JIOIOJHHUTEIBHO
npeacraeisier, uyro KommaHusd He HeceT HHUKaKoH

OTBETCTBEHHOCTH B OTHOLICHWH KaKUX-THOO MPETEH3MH B
OTHOIIICHHH HETIPSIMBIX HJIH KOCBEHHBIX YOBITKOB BKITFOUAsI
VOYIICHHYIO BBITOAY W / WM YOBITOK ans Oymymieit
JEeSITEIbHOCTH W / WM TOTEPI0 MPOU3BOJCTBA U / HIIH
OTMEHY KOHTPAaKTOB, 3aKiroueHHbIX Kiumentom. Ecnm
IlaTa Kacaercs psia YCIyr W BO3HUKAIOT NMPETCH3UH B
OTHOIIIEHUHU OJJHOM M3 3THX YCJYT, TO TIaTa JOJDKHA OBITH
pacnpeznencHa (mas 1ejeld HacTosiiero maparpada) ¢
yKa3aHUeM IpeJIoaraeMoro BpeMeHH, 3aTPaueHHOrO Ha
BBITIOJTHEHHE KaXKJIOW YCITYTH.

7.2 OrpannyeHue OTBETCTBEHHOCTH:

7.2.1 KommnaHusi He SBISIETCS HUA CTPAaXOBIIUKOM, HH
rapaHToM, W He IMpHHUMAeT Ha ceds KakoH-mbo
OTBETCTBEHHOCTH B CBsI3M C 3TuUM. KilMeHTy, KOTOpBIH
JKEeJIaeT 3acTpaxoBaThCsl OT HOTeph M yuiepda, cieayeT
0(QOPMHUTH COOTBETCTBYIOIIEE CTPaXOBaHUE.

7.2.2 OT4eThl BBITYCKAIOTCSI HA OCHOBaHMH MH(pOpMAaLnH,
JIOKyMEHTOB  W/WiW  00pa3lioB,  MPEAOCTABICHHBIX
KimeHntoMm wim OT ero WMEHHM, W WCKIIOYUTEIBHO B
uHTepecax KineHrta, KOTOpBIM caM MPUHUMAET PELICHUS
0 JeUCTBHUSAX, KOTOpPbIE HEOOXOAMMO TMPENNPHHATH Ha
ocHoBanun Takoro Otdyera. Hu Kommanus, Hu ee
MOJDKHOCTHBIC ~ JIWIa,  pa0OTHHWKHW,  areHThl WU
CyOmoJIpsITYMKA  HE HECYT OTBETCTBEHHOCTH TIepej
KimeHToM wim TpeThbUMU JIMLIAMU 32 JFOOBIE JEHCTBUS,
NPEANPUHATBIE WIM HE MNPEANpPUHITHIE HAa OCHOBAaHUU
OTtyeToB, a TaKXKe 32 HENPABUIIBHBIC BBHIBOJBI, CIICTIAHHBIC
Ha OCHOBAaHHU HESACHOW, OIIHMOOYHOM, HEMOJIHOMH,
HEJIOCTOBEPHON WM  BBOAAIICH B  3a0mykIeHue
nHopmaruu, npeacTaBicHHon KoMmanun.
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7.2.3 KoMmanus He HeCeT OTBETCTBEHHOCTH 32 33JICPKKH B
MPEAOCTABICHUU, a TakKe IIOJHOEC WIW YacTUYHOE
7.2.3 The Company shall not be liable for any delayed, partial | HenpenocraBnenne  yciyr, BbI3BaHHbIE MPUIUHAMH,
or total non-performance of the services arising directly or | Haxonsmumucst BHe KoHTpossi Kommanum, BKiIrOYas
indirectly from any event outside the Company’s control | HeBbimonHeHHe KimeHTOM cBOMX  0053aTENBCTB B
including failure by Client to comply with any of itS | cooTBeTCcTBHM C HACTOSIIUMHU YCIOBHSIMU.

obligations hereunder.
7.2.4 KoMmanust He HECeT HUKAKOW OTBETCTBEHHOCTH 3a
0001 KOCBEHHBIN FITH MTOCTIETOBABIIHH yIIIep0, BKIIFOYas,
HO HE OrpaHWYUBAsCh, YIYIIEHHYIO BBITOY, HOTEPIO
7.2.4 The Company shall have no ||ab|||ty for any indirect or Ou3Heca, TMOTEPI0 BO3MOXHOCTH, IOTEPIO JICJIOBOM
Consequential loss including without limitation loss of profits, penyTaluy U pacxolbl MO OT3bIBY MPOAYKTA. Kommanus
loss of business, loss of opportunity, loss of gOOdWI” and cost | takxke He HeceT OTBETCTBEHHOCTH 3a JIIOOBIE yOBITKH,
of product recall. It shall further have no liability for any loss, | ymep6 wumu pacxompl, BO3HHMKAIOIIME H3-3a NPETECH3HIl
damage or expenses arising from the claims of any third party | rperseit crTopomsl (BKTIOUas, HO He OrpaHHYHBAsiCH,
(including, without limitation, product |Iab|||ty claims) that MPETeH3NH K KadecTBY MPOAYKTa), KOTOPHIE MOXKET
may be incurred by the Client. norectr KineHr.

7.2.5 B ciiyuae BO3HMKHOBEHHSI KaKWX-THOO TPETCH3MIA,
KnuenT 00s13aH MpegocTaBUTh MUCBMEHHOE yBEJJOMIICHHUE
Komnanmm B Teuenme 30 nmHeil mocie OOHApYKEHUS

) ) ] ) ] (akToB, 00ycIaBIMBAIOMINX MOSBICHHE NPETEH3UH, U B
7.2.5 Inthe event of any claim, Client must give written notice | j;o6om  cryuae  Kommamms — ocBOGOKIaeTcs  OT

to the Company within 30 days of discovery of the facts | oreercrennocT o nperensusm o notepsix, ymep6e mmm
alleged to justify such claim and, in any case, the Company | yopecennsix pacxoaax, eci npeTeH3Us He GbUIA IOAHA B
shall be discharged from all liability for all claims for loss, | reyenne rona mocie:

damage or expense unless suit is brought within one year from: | . ya151 oxasanmns Komnanueit yeiyr, KoTopble mocIyxumm

NPUYMHON NPEIbABICHUS IPETEH3UN; WU
- ZIaThl, K KOTOPOW YCIYT'H JOJOKHBI ObLITH OBITh OKa3aHbl, B

i ClIyda€ HCIPCAOCTABJIICHUSA YCIIYT.
- the date of performance by the Company of the service

which gives rise to the claim; or
- the date when the service should have been completed in | §. Crasku u Omiara

the event of any alleged nonperformance. 8.1 CraBku, He coriacoBaHHble Mexny Kommanuwenn wu
KiineHTOM B MOMEHT pa3MeleH s 3aKa3a WK TOIITHCAH s
8. Fees and Payment KOHTPAaKTa, YCTAaHABJIMBAKTCS B COOTBETCTBHM  CO

8.1 Fees not established between the Company and Client at | crapnaprasiMu  craBkamn Kommasuu (KOTOpPBIE MOTYT
the time the order is placed or a contract is negotiated shall be | y3mensitbes).
at the Company’s standard rates (which are subject to change).

8.2 Ecniu Gonee KOpOTKHIA CPOK OIUIATHI HE TIPEAYCMOTPEH
CUCTOM, Knuent OCYHLICCTBJIACT OIUIATy HC IMO3JHEC 30
)IHCI>'I C AaThI BBICTABJICHUSA COOTBCTCTBYIOHICFO cyecTa nin
8.2 Unless a shorter period is established in the invoice, Client | g teuenue nepuona, ycranosnenroro Kommasueii B cuere
will promptly pay not later than 30 days from the relevant («Cpok  1uiarexa»), BCEH CYMMBbI, HPUYMTAIOIIEHCS
invoice date or within such other period as may be established | Kommanuu. B CJTydae HEeBBITIONIHEHHS 3TOT0 0053aTeNbCTBA
by the Company in the invoice (the “Due Date”) all fees due | Kimenr o6s3an 3ammatute mrpad B pasmepe 1,5% ot
to the Company failing which interest will become due atarate | geppimragennoi CYyMMBI B MeCSIl (HIM B HHOM pasMepe,
of 1.5% per month (or such other rate as may be established in TIPELyCMOTPEHHOM B CUETE) 3a TIEPHOJ C JaThl HCTCUSHHUs
the invoice) from the Due Date up to and including the date | Cpoka mmarexxa 1o gaThl (HaKTHYECKOrO MONYUCHHS
payment is actually received. mIaTexa (BKIIOYUTENBHO).

8.3 KiineHT He mMeeT IpaBa yJIep>KUBATh UIH OTIOXKHUTH
BBITNIATY JTIOOBIX CyMM, TpuuuTaomuxcs Kommanwu, B
CBSI3M C JIOOBIM CIIOPOM, BCTPEYHBIM TPEOOBAaHUEM HITU

8.3 Client shall not be entitled to retain or defer payment of | ymoii mperensueii, koTopsie ol MoskeT nMeTh K KoMmnanu.
any sums due to the Company on account of any dispute,
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counter claim or set off which it may allege against the
Company.

8.4 Company may elect to bring action for the collection of
unpaid fees in any court having competent jurisdiction.

8.5 Client shall pay all of the Company's collection costs,
including attorney's fees and related costs.

8.6 In the event any unforeseen problems or expenses arise in
the course of carrying out the services the Company shall
endeavour to inform Client and shall be entitled to charge
additional fees to cover extra time and cost necessarily
incurred to complete the services.

8.7 If the Company is unable to perform all or part of the
services for any cause whatsoever outside the Company’s
control including failure by Client to comply with any of its
obligations provided for in clause 3 above the Company shall
nevertheless be entitled to payment of:

- The amount of all non-refundable expenses incurred by the
Company; and

- A proportion of the agreed fee equal to the proportion of the
services actually carried out.

9. Miscellaneous

9.1 If any one or more provisions of these General Conditions
are found to be illegal or unenforceable in any respect, the
validity, legality and enforceability of the remaining
provisions shall not in any way be affected or impaired
thereby.

9.2 During the course of performancing the services and for a
period of one year thereafter Client shall not directly or
indirectly entice, encourage or make any offer to Company’s
employees to leave their employment with the Company.

9.3 Use of the Company’s corporate name or registered marks
for advertising purposes is not permitted without the
Company’s prior written authorisation.

9.4 Amendments and modifications:

9.4.1 No modification or amendment of any of the clauses of
these General Terms and Conditions will have effect unless
made in writing and signed by a person(s) duly authorized by
the Company for this purpose.

8.4 KomMrmanust BrpaBe MOAaTh MCK O B3BICKAHUH JIHOOBIX
HEBBHIIUIAYCHHBIX CYMM B CYA  COOTBETCTBYIOIICH
FOPUCIUKIIHY.

8.5 Knuenr BO3MECIIACT KoMmanum Bce 3aTpaTbl 110
MOJIY4YCHUIO OIUIaThl, BKJIIIOYAasA TrOHOpap aJABOKaTa W BCC
CBA3aHHBIC C OTUM PACXOJbI.

8.6 B ciyyae BO3HMKHOBEHHS! HENPEABHUCHHBIX MPOOIeM
WM pacxo/ioB, CBSI3aHHBIX C OKa3aHueM yciyr, KoMmmanus
OPEONpPUHUMAET BCE  YCHIMS Uil TOrO, 4TOOBI
nporHdopMupoBate 00 3ToM KimeHnra, 1 MMeeT mpaBo
B3bICKATh JONOJHUTENBHBIE CPEICTBA I HOKPBITHA
HETPEIBUACHHBIX  pacxXoOoB W KOMIIEHCHPOBAaTb
JONIOJTHUTENbHOE BpeMsi paboThl, 3aTpadeHHOE Ha
OKa3aHME YCIIYT.

8.7 Ecitm Kommanws HE B COCTOSIHHM BBIIIOTHATH CBOH
00s13aTeIbCTBA IOJHOCTHIO WM YAaCTUYHO B CBS3U C
00CTOATEILCTBAMHU, OT HEe HE 3aBUCSIIMMH, BKJIIOYAs
HEBBITIOJIHEHHEe KIHMEeHTOM Kakoro-imbo W3  CBOHX
0053aTeNLCTB, IPEyCMOTPEHHOTO MyHKTOM 3, KommaHnus,
TeM HE MEHEe, UMECT IPaBO Ha MOIYYCHHUE CIETYIOIINX
TJIaTEXKEH:

- Bce  HeBo3MellleHHBIC
Komnanwueit; n

- Jono corjacoBaHHOW CTaBKH, IPOMOPLHOHANBHYIO
00beMy (haKTUIECKH OKa3aHHBIX YCIYT.

pacxonml, IIOHCCCHHBIC

9. lIpoumne ycaoBus

9.1 Eciu xakoe-nu00 M3 IojaoxkeHnil HacTosammx O0mux
YCIIOBHI OKA3bIBAETCS HE COOTBETCTBYIOIINM 3aKOHY HITH
HEHCIIOJIHUMBIM B CHJIY T€X HJIM HHBIX MPUYHH, 3TO HU B
KOEl Mepe He BIUSET Ha JeUCTBUTEIBHOCTD, 3aKOHHOCTD U
HCIIOJITHUMOCTb OCTAJIBHBIX HOHO)KCHI/Iﬁ HACTOSAIINX
OO0IKX yCIIOBUI.

9.2 B TedeHue cpoka OKa3aHUs YCIYr U rojia Mociie 3TOro
Knuent obs3yercst He mpeasararh, NpsIMO WM KOCBEHHO,
corpyauukaM Kommannm yHTH cO CBOEH MOJDKHOCTH B
Kommanuu.

9.3 Ucmionb30BaHne  KOPIIOPATUBHOTO  HAWMMEHOBAHHS
Kommanuu wunu ee 3aperucTpupoBaHHBIX 3HAKOB B
pEKJIaMHBIX TIEJSX 3amperieHo 0e3 MpeaBapUTeIbHOTO
MMICEMEHHOTO pa3pernrenns KoMmmannn.

9.4 TlonpaBKu ¥ U3MEHEHUS:

9.4.1 Hu onHO W3 M3MEHEHWH WM TIOIpaBKa JHO0TO U3
nyHkTa OOLUX MOJOXKEHUH M YCIOBHH HE OyIeT UMETh
3HAYCHHUS JO0 TE€X TOp IoKa He OyJeT BHIIOJHEHA B
MUCPMEHHOH (¢opMe H CKpeIuIeHa TOJNKCHI0 JTUIA
(TuaMu)  AOKHBIM ~ 00pa3oM  YIIOJIHOMOYEHHBIM
Kommnanueit 11 310l nenu.

9.4.2 Eciu onvMH WM HECKOJBKO ITYHKTOB HACTOSIIUX
OO0muKX  MOJIOKEHUH M YCJIOBUH  OKa3bIBaeTCs
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9.4.2 If one or more provisions of these General Terms and
Conditions should prove to be illegal or inapplicable for
whatever reason, the validity and application of the other
provisions will not be affected by it.

9.5 Suspension or Termination of Services:

The Company shall be entitled to immediately and without
liability either suspend or terminate provision of the services
in the event of:

9.5.1 Failure by the Client to comply with any of its obligations
hereunder and such failure is not remedied within 10 days that
notice of such failure has been notified to Client; or

9.5.2 Any suspension of payment, arrangement with creditors,
bankruptcy, insolvency, receivership or cessation of business
by Client.

10. Price and invoicing

10.1 The Client will pay at the latest within thirty (30) days
from the date of the invoice, or within any other time limit
which may have been agreed in writing with the Company, all
the fees due to and/or any expenses incurred by the Company
as a result of the performance of its services, failing which
interest on arrears will be due at the current LIBOR rates or
minimum of zero percent + 1.5% per month as from the date
when the payment was due until the actual date of payment.

10.2 The Client will not have the right to retain, defer or set-
off the payment due to the Company by invoking a dispute, a
counterclaim or compensation against the Company.

10.3 The Client will also have to pay the Company all the
expenses incurred in recovering arrears due to the Client’s late
payment, including lawyer’s fees and other legal expenses.

10.4 If unforeseen problems arise or if the Company incurs
extraordinary expenses for the execution of the services, the
Company will have the right to invoice the amounts necessary
to cover the time and the additional expenses of bringing the
contract or mandate to a conclusion.

10.5 The Company reserves the right to suspend its services if
the obligations specified in clause 10.1 are not fulfilled by the
Client and arrears accrue for a period exceeding 1 (one) month.

HEe3aKOHHBIMU WJIM HETTPHUMEHUMBIMH TI0 JIIO0OH MpUYMHE,
TO 3TO HE MOBJIMSIET HA 3HAYMMOCTh U IPUMEHEHUE APYTUX
MTyHKTOB.

9.5. IlpuocranoBineHue wuiad IIpekpaileHue OKa3aHHS
VYenyr:

Komnanusi BIpaBe HEMEICHHO W 0€3 BO3HUKHOBEHUS
0053aTeTLCTB IPUOCTAHOBUTH WIIM MPEKPATUTH OKa3aHUE
YCIIyT B CITydae:

9.5.1 Hespmonnenus KianeHTOM CBOMX 00S3aTEILCTB B
COOTBETCTBMHM C  HACTOSIIMMHU  YCIOBUSAMH,  €CIH
HCIOJHEHHE 00A3aTEILCTB HE OBLIO BO300OHOBIEHO B
teyenne 10 gHEW ¢ MOMEHTa MPEAOCTABICHUS
yBenomienus Kimenry; uim

9.5.2 3anepkKu OIJIAThl, 3aKJIFOYCHUS COTJIALICHHS C
KpEIUTOPaMH, 0aHKPOTCTBA, HECOCTOATEIBLHOCTH,
Ha3HAUCHHS KOHKYPCHOTO YIPABJICHUS W MPEKPAIICHUS
KinuenToMm cBoOel AeITEILHOCTH.

10. Ilena u BbICTaBJIEHHE CUETOB

10.1. KnueHT mpou3BOOUT OIUIATy HE MO3/AHEE, YeM 3a
tpunuath (30) mHEH ¢ JaThl BBHICTABJICHUS CUYETa WU B
TE€YeHHEe JTFOOOTO IPYroro CpokKa, KOTOPHIH MOXET OBITh
corjacoBaH B TMUChMeHHOH (opme c Kommanwueid, Bce
cOOpbI, CBSI3aHHbIE ¢ M / WM IJIIOOBIMH PacXoAaMH,
MmoHeceHHbIMH KoMmmaHued B pe3ynbTaTe BBITOJHEHUS
CBOMX YCIyI, B pe3ylbTaTe KOTOPBIX IPOIEHTHI II0
MPOCPOYCHHBIM IIJIaTeKaM OyayT BBIIUIAYUBATBHCS I10
TekymuM  crtaBkam  JIMBOP  wmm  MUHUMAaNIbHBIM
npoueHtam + 1,5% B Mecsl, HauuHAs C JaThl, KOrja
mIaTeXX JODKeH ObUl  OBITh OBUT  TIPOW3BEACH 10
(haKTHUECKOH JIaTHI MJIaTexXa.

10.2. KnueHT HE UMeeT MpaBa yAEep>KUBaTh, OTKJIA/IbIBATh
WIM BBIUMTaTh W3 CYMMBI IUIaTeXa, MPUYUTAIOIIUICS
Komnanum, cceiiasch Ha CHOp, BCTPEYHBIH HCK WITH
KomreHcanus npotuB Komnanuu.

10.3. Knuenty Taxxe mpuaercs omnaTuth Kommnanuu Bce
pacxoipl, TIOHECEHHBIE B pe3yjibTaTe IOTalleHUs
3aJI0JKEHHOCTH B CBSI3M C MMPOCPOUKOi tuiatexka Kinenra,
B TOM 4YHCJIE OIUIATy aJBOKaTa W JPYTHX CyIeOHBIX
U3CpIKeK.

10.4 Ecnu BO3HUKHYT HEINpPEIBHJIICHHBIC MPOOIEMBI HIIH
ecnu Kommanus Hecer upe3BblUaliHble pacxoibl Ha
BBITNIOJIHEHHE ycinyr, KoMmaHusg MMeTh MpaBo HAYMCIUTh
CyMMBI, HEOOXOAWMBIE JIsl TIOKPBITHS BpPEMEHHBIX U
JIOTIOJTHATENBHBIX 3aTpaT Ha 3aKJIIOUYeHNE KOHTpaKTa WU
BBITIOJTHEHHE MaH/aTa.

10.5. Kommnanmst octaBmser 3a co0oil  mpaBo
MPUOCTAHOBUTh CBOM YCIYTH, €CIH 00S3aTeNIbCTBA,
ykazaHHbie B myHkTe 10.1, He BemmonHstorces KiouentoMm, a
3aJI0JDKEHHOCTD HAUHCIIIETCS 3a meproa 6onee 1 (ogHOTO)
Mecsama. Takoe TPHUOCTAaHOBIEHHWE YCIYyTr HE CUHUTASTCS
HapyIICHUEM JIOTOBOPHBIX 00s3arenscTB Kommanuu wimu
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Such suspension of services shall not be regarded as a breach
of the Company’s contractual obligations, or relieve the Client
from its payment obligations to the Company.

10.6 The Company reserves the right to modify the terms of
payment provided for in clause 10.1 if it considers the financial
standing of the Client materially altered.

11. Communication and Languages

11.1 Communications between the Client and the Company
shall be deemed to be properly given only when sent by post,
courier, hand delivery or email to the other party’s company
email address, to the exclusion of all other communication
means. Any communication sent via an instant messaging
application shall have to be confirmed by email to be
considered as effectively made.

11.2 These General Terms and Conditions have been drawn up
in English and Russian and are available on the Company web
site www.gsp.ua. In the event of inconsistency, the English
text shall prevail.

ocBoOoxaaeT KimeHTa oT ero o0s3aTenbcTB 1O OIUIaTe
nepen Kommnanueit.

10.6. Komranuss ocTtaBiseT 3a cOOOW TMpPaBO H3MEHATH
YCIIOBUS OIUIATHI, IPelycMOTpeHHbIe B yHKTe 10.1, eciu
OH cuuTaeT (¢uHAHCOBOe  mojoxeHue  KimeHra
CYIIECTBEHHO H3MECHECHHBIM.

11. CBs3b M SI3bIKH

11.1 3a uckimroueHuEeM BCEX IPYTHUX CPEACTB Mepeaadu
coo0meHuii, oTnpaBka cooOmennid mexay Kimerntom u
Kommanueid cumraercss MpeAoCTaBICHHOW HaIJIeKalluM
00pa3oM TOJBKO TpPH OTIpPaBKE MOYTOH, KyphepCKOM
ciyx00#, MOCTaBKOW JMYHO B PYKH WM DJIEKTPOHHOMN
MOYTOM HA aAPEeC IEKTPOHHOM NOYTHI KOMIIAHUU C APYTOH
croponbl. Jltoboe cooOIeHHe, OTMPABICHHOE Yepe3
NPUIOKEHUE Uil 0OMEHa MIHOBEHHBIMH COOOILEHHSIMH,
JOJDKHO OBITH MOATBEPXKAEHO IO JIEKTPOHHOH mouTe,
JIUIIB B 3TOM CIIy4ae OHO OyAeT CUUTATHCS d(PPEKTHBHBIM.
11.2 Hacrosmue OOmuMe TOJIOKCHUS M yCIOBHS
COCTaBJICHBI HA aHIJIMHCKOM M PYCCKOM SI3bIKAX, a TAKXKe
JIOCTYITHBI Ha BeO-calite Kommannn www.gsp.ua. B cirydae
HECOTJIACOBAHHOCTH, TEKCT Ha aHTJIMHCKOM SI3bIKE MMEET
MPEUMYIIECTBEHHYIO CHITY.
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